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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

IIK-1 CmocobeH opraHu3oBarh JEATEILHOCTh MO OOECTICUEHHIO TMEePCOHATIOM OpPraHW3aluh C Y4YETOM
noTpeOHOCTEN OpraHu3aIuu

1.2 Tumbl 3amad mpodecCHOHATBHOW JEATETLHOCTH, K KOTOPBIM TOTOBATCS OOydYaroluecs B paMKax
OCBOCHHUS JUCIUILTUHBL:

- NPOEKTHBIN

1.3 JIucuurniauHa OpHEHTHPOBAaHA HA MOATOTOBKY OOydYaromuxcs K MpodeCCHOHAIBLHON JesSTEIbHOCTH B
chepe: 07  AaMUHUCTpaTHBHO-yIpaBJIeHUeCKas W oduCHas  JOeiITeNbHOCTh (B cdepe
MH(OPMAITMOHHO-aHAIMTUYECKOTO 00eCTIeYeHHsI U ONEPAaTUBHOTO YIPABICHUS NEPCOHAIOM OpraHU3aluil
T000# OpraHNU3aIlMOHHO-TIPABOBOM (DOPMBI U B JIFOOBIX BUIaX YKOHOMUYECKOH IESITEIIBHOCTH)

1.4 B pe3ynbrare 0CBOCHHSI TUCIUILUIUHBI Y 00YYaromIMUXCsl TOJKHBI ObITH COPMUPOBAHBI:

O0001IeHHBIC TPYIOBBIE Kon u HanmeHoBaHMe
(hyHKUMY / TPYAOBBIC komriereHu @I'OC BO,
(GbyHKUMY / TPYyZOBBIC HITH HEOOXOIUMOM ISt .
WnankaTopbl JOCTHKEHHSI KOMIIETSHIHHA
npodeccroHaIbHbIE (hopMHpOBaHUS TPYAOBOTO
JeicTBus (py HaTUIUU WK IpoecCHOHATBHOTO
npodcranaapra) nefcTBUS
[TIK-1 Cnocoben KoppekTHO  MCHONB3yeT  TEXHOJOTHH  KaJIpOBOTO
OpraHU30BaTh JACATENbHOCTD [[JIAHUPOBAaHUS U MapKeTHHra IepcoHaja, pa3padoTKu U
110 00ECIIEYEHUI0 peanu3auy CTpaTeruy IoUcKa IIpUBJIEYEHHUs IIepcoHaIa
[IEPCOHATIOM OPTaHU3AIIH C
Y4IETOM TTOTpeOHOCTEH
OpraHu3aluu

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CIIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

I[IK-1 Cmocoben opraHm3oBarh JEATEIBHOCTh TO OOECTIEUEHUIO TEePCOHATIOM
OpraHM3alllK ¢ y4eTOM NOTPeOHOCTEN OpraHu3alnuu

Ne HaumenoBanue dopma
n/m JIMCITUILINH, oOyueHwMst

OTIPEICIISIFOITIX OuHast
MEXTUCITUTUTMHAPHBIS (cemectp)
CBs3HU 5 6 7

o0

1 [HR-ananutuka

2 |Kagposoe + | +
aJMUHHCTPUPOBaHNE

3 |O3HakoMHUTEIBHAS +
MIPaKTHKA

4|Opranu3aloOHHbIN +
JM3aliH

5|ITombop u aganrrarust | +
nepcoHaa

6|Crparerus n +
MOJIUTUKA YIPABICHHS
MEPCOHAIOM

7 | Texnomornueckast +
(TIpOEKTHO-TEXHOJIOTH
YyeCcKas) MpakTUKa




2. Mecto nucuuninabl B cTpykrype OIl 6akanaBpuara:

«MapKkeTUHIOBbIE TEXHOJIOTUM B YIPABICHUH [EPCOHAJIOM» OTHOCUTCS K YacTH,
yuebnoro twrana OIl mo HampaBieHUIO

Jucrumimna
dbopMupyeMOil y4acTHHKaMU OOpa30BaTEIbHBIX OTHOIICHHM,
noarotoBku 38.03.03 - YnpasieHue nepcoHaioMm.

JucuunnuHa « MapKeTUHIOBBIE TEXHOJIOIMH B YIIPABIEHUH IEPCOHATIOM» U3Yy4aeTcs B 6 cemecTpe.

3.00beM u conepxaHue JUCUUILINHBI
3.1.00peM QUCIUIUIMHEL: 2 3.€.
Oumnas: 2 3.e.

Ounas

Bup yueOHOIT paboThI
Ay p (Bcero yacos)

OO0mas Tpyn0éMKOCTb 1M CHUILTHHBI 72
KonTaktHas pabora 28
Jlexuuu (Jlexummn) 14
[Tpaktuueckue (IIpakr. pab.) 14
CamocrositenbHas pabota (CP) 44

3auer -

3.2.ConepxaHue Kypca:

Ne Ha3zBanue Bun yuebHoli | DopMBbI TEKyIIETO
TEMBI paszena/TemMsl pabotsl, yac. KOHTPOJIS
Jlex |IIpa| CP
IIUH | KT.
pao.
O|l0|O
6 cemecTp

1 MeTomoornyeckue ) ) ] CobecenoBanmue,
OCHOBBI MapKETHUHTa ornpoc

2 MapkeTHHTOBbIC 4 4 2 CobecenoBanue,
HUCCIIEJOBAaHUA onpoc; Keiic

3 CymHocTh 1 CobecenoBanue,
cofiepaHue > 12 | 3 OT1poC;
MapKeTHHTa TecTtupoBaHue
nepcoHana

4 NucTpymeHTHI CobecenoBanue,
MapKeTHHTa 4 | 4 8 ompoc; Icce
nepcoHana

5 VYmpasieHue Ketic;
MapKETUHIOM > 12 | 12 TectupoBanue
MepcoHalia Ha
MpEeANPUIATHH

Tema 1. MeTonosiorudeckue ocHoBbl MapkeTunra (ITK-1)
Jlekuus.
1. CymHoCTh U cofepKkaHue MapKEeTHHTa.
[Ipeamer, uenu u 3amaun Kypca. [lonarue u cymHocTh MapkeruHra. lLlenu, 3agaum ¥ OPUHIUIIBI
MapKeTUHra. ODKOHOMUYECKMM CMBICI MAapKETHUHIa, €ro OCHOBHbIe Kareropuu. DOyHKIMOHAIBHOE
HazHaueHne MapkeTuHra. Cdepbl MPUMEHEHUs MapKeTHHTa: MAapKETUHT YCIYT U MapKeTHHT B cdepe
HEKOMMEPUYECKOHN JEesATeNbHOCTH, MAPKETUHT OpPraHU3alWid, MAPKETUHT OTJAEIbHBIX JIUI, MAPKETUHT UJACH,
MapKETUHT MECT, MAPKETUHT MepCcoHaa.



2. Ilpouecc ynpaBieHusl MAPKETHHIOM Ha MPEATPUSITHH.
VYopaBineHue MapKeTHHIOM Ha mpeanpusaTud. KoHUenuuu ynpaBieHUS MAapKETUHTOM: KOHIIETILHS
COBEpIICHCTBOBAHUS ~ TOBapa,  KOHUEMNIMS  COBEPIICHCTBOBAHUS ~ NPOM3BOACTBA,  KOHLEMLUS
MHTECHCU(PUKAIIUN KOMMEPUECKHX YCWJIMHA, KOHIEMIMS MapKEeTUHTa, KOHUEMIUS COIHAbHO-3TUYHOTO
MapkeTtuHra. lIporecc ympaBieHHs MapKETHHITOM: aHajU3 PBIHOYHBIX BO3MOXHOCTEH, OTOOp LENIEeBBIX
PBIHKOB, pa3paboTKa KOMIUIEKCa MapKETHHTa, IPETBOPEHHUE B )KU3Hb MAPKETUHTOBBIX MEPONPUATUI
IIpakTn4yeckoe 3aHsATHE.
1 CymHocTh U cofepKkaHue MapKETHHTa.
2 Tene3uc mapkeTHHTOBOM KoHIenuH. Kimaccudukanus moaxo 0B K M3y4eHUIO MapKETHHTA.
3 OcHoBHBIE (PYHKIIMH MapKETHHTA.
4 OCHOBHBIE€ OrpaHUYEHUSI MAPKETUHIOBON KOHIEIIIIMHI
5 Kakue Tumbl MapKeTHHIa pa3anyaioT B 3aBUCUMOCTH OT BHUJ1a TOBapa?
6 B yem paznuune MoKymnaTelbCKUX MPUBBIYEK TOTPEOUTENS IPU MOKYIIKE  TOBAapOB MTOBCEIHEBHOTO
CIpoca U IpeaBapUTeIbHOro BIOOpa.

7 Kakue (axkTtopbl BIUAIOT Ha BEIOOp MOCTABIIMKA MPU MOKYIKE TOBAPOB  MPOU3BOACTBEHHOTO -
TEXHUYECKOr0 Ha3HAYEHHMS MO rpynime "Marepuanbl 1 geranua"?

8 Ha3oBuTe OCHOBHBIE  XapaKTEPUCTUKU YCIYT U, YTO  SBJSIETCS pelIaloIuM (akTopoM B
MPOJABMKEHUU MX Ha PbIHKE?
9 Ha yeM OCHOBaHO OTJINYME MapKETHHIa YCIYT OT MapKETUHIa  MOTPEOUTENHbCKUX TOBAPOB?
10 HazoBuTe MapKEeTHHIOBbIE MEPOIPHUATHS, CIOCOOCTBYIONINE CHIDKEHHIO  YPE3MEpHOro crpoca?
11 KaxkoBa 1enb pazBuBaroniero Mapketunra? Ilpusenure npumepsl.
12 Kakue MapKeTHHTOBBIE MEPOIPUATHS MOTYT CIIOCOOCTBOBATh MPOIBIKEHHIO TOBAPOB IMACCHBHOTO
cripoca?
13 Yem  omnmuaercs "Hyxna" ot "morpedHocTn"?
14 Yem BoicIiie  TOTPEOHOCTH OTIMYAIOTCS OT HU3IIHNX?
15 MMouemy  mpOM3BOAUTENH JAOJIKEH U3y4aTh CTPYKTYPY YEJIOBEUECKHUX MOTPEeOHOCTEH?
16 Yto Takoe  TOBap-uaean?
17 Kakum oOpa3oM  CTerneHb HOBU3HBI TOBapa OyJeT BIMAThH Ha €ro LeHy?
18 HazoBute  xapakrepHble 4epThl '"phIHKA MpoaaBua’ u "pblHKa MOKymnaTess'?
19 Tlouemy He Bce  MOKYIATENIH, UCIBITHIBAIOIINE TOTPEOHOCTh B TOBApE, MOKYNAIOT €ro?
20 BueM  CcymHOCTH TEOPHH YEIOBEYECKHUX MOTpeOHOCTEN A. Macioy?
21 PackpoiiTe  CyIIHOCTHBIE XapaKTEPUCTHUKHU KaTETOPUIl «IIOTPEOHOCTHY U « MOTHBALIUS.
22 JlaiiTe  CpaBHUTENBHYIO XapaKTepUCTUKY Teopuil A. Macnoy, /1. Mak-Knennanga, @.
I'epubepra.
23 OO6pa3 xu3HH Kak (HaKTOp COMMATBHO-TeOrpapuIecKoi Cpebl.
24 OCHOBHBIE 3Tallbl aHAJIN3a MAKPOCPEAbI PEAIPUSAATHS.
3aganus AJ151 CAaMOCTOSITEJIbHOM PadoThI.
1 PaccMoTpeHue ¥ KpUTUUECKUHN aHAJIN3 CYIIIHOCTHBIX XapaKTEPUCTUK MapKETUHIOBOM KOHIIETIIIHH.
2 CocraBnenue 6ubauorpauuecKoro Cucka BEAYIIUX MapKETOJIOroB XX Beka
3 CpaBHUTENBHBIN aHAIU3 OCHOBHBIX THUIIOB M BUJI0B MapkeTuHra. [IpuBennure npuMeps! U3 MpakTUKY.
4 ABTOpCKHE pe3IOMe Ha CTaTh B IPO(ECCHOHANBHBIX KypHAIaX.
5 CpaBHUTENBHBIN aHAIU3 OCHOBHBIX UCCIIETYEMbBIX KATETOPUH.
6 O3nakomJieHHE ¢ OCHOBHBIMH Tpyaamu A. Macunoy, . Mak-Knemnanna, @. I'epiioepra.
7 ABTOpCKHE pe3loMe Ha CTaTbu B MPO(EeCCHOHATBHBIX KypHaJax.
8 DaKkTOpHBINA aHAIU3 PETMOHATILHOIO PhIHKA. AHAIN3 CTaTUCTUYECKUX JAaHHBIX.
9 ABropckue pe3roMe Ha CTaTbu B MPO(eCcCHOHATBHBIX KypHaJax.

Tema 2. MapkerunroBbie ucciaenopanus (I1K-1)
Jlexknus.



WNudopmanus kak OCHOBa Ui NMPUHSATHS MAapKETHHTOBBIX pemieHui. Buasl mHpopmanum (nepBuuHas u
BTOpUYHasi, o¢duumanbHa u HeopurmanpHas). KaOuHeTHbIe W TOJIEBbIE UCCIENOBaHUSA. MeTOmbl
KaOMHETHOTO HCClIeIoOBaHMA. MeETonbl IOJIEBOTO  MCCIIEOBAaHUS KaK MCTOYHHUK MapKETHHTOBOU
uHpopmanuu. OCHOBHbIE HAaNpaBICHUS MAapKETHHIOBBIX HCCIEIOBAHUN: PBIHOK, KOHKYPEHTHI,
NOTPEeOUTENH, TOBAPHI, IICHbI, KaHAJIBI PACHIPEACICHHS, MAPKETUHTOBbIE KOMMYHHKAMU. OCHOBHBIE 3TaIlbl
nporuecca uccienosanus. Llenu u pe3ynsrarsl UCCIIEIOBAaHUN.

[ToBenenue morpedureneii. Mopaenu moKymareabckoro nmoeaeHus. Tumbl morpeduteneir. B2C u B2B.
[Ipouecc mpuHSTHS pelIeHUs TOTPEOUTEIEM
IIpakTn4yeckoe 3ansATHE.
1 TlonsATHE  CHCTEMBI MApPKETHHIOBOM MH(pOpMALINH.
2 OCHOBHBIE  JTalbl IPUHATHS MAPKETUHTOBBIX  PEIICHUU.
3 Tunst  mapkeruHroBoit nH(Gopmaru. IlepBuunas u BropuaHas HHGpopMaIys
4 MapKeTUHIOBbIE  CHCTEMBI TOAJICPKKU MIPUHATHS PEIICHUH.
5 OcHoBHBIE  HH(OPMALMOHHBIE MOTPEOHOCTH MAPKETOJIOTOB.
6 3amaun  TOCTPOEHHS] MAPKETUHTOBBIX HHPOPMAILIMOHHBIX CUCTEM U UX OCHOBHbBIE (D)YHKIIHH.
7 Jns Kakux — Leied npeAnpHsITHIO HE0OX0IUM aHaJIu3 phIHKA?
8 Uro Takoe  eMmKocTh peiHKa? HazoBute Tpu criocoba ee onmpenencHusl.
9 Ha xakoli  OCHOBE COCTaBJIIETCS MAapPKETUHIOBBIN MPOTHO3?
10 Yem  ompexaenseTcs MOKyIaTeabHask CIOCOOHOCTh HACCIICHMSI ?
11 Yro Takoe  ImIaTe:kecrnocoOHBIH cripoc?
12 Yro BMsieT HA  pelIeHUE MOTPEOUTENST COBEPIIUTD MOKYIIKY ?
13 Paccmorpure  mocCieAOBaTEIbHO 3TAMbI JIECTHHUIBI JlorMapa u 00bSICHUTE UX 3HAYCHUE [T
M3y4YEHUs NIOBEJICHUS MOKyIaTeIs.
14 Yto BKIIOYAET  CTHJIb KU3HU NOTpeOUTENS?
15 Tlpoanamu3upyiTe  B3aUMOCBS3HM OCHOBHBIX OJIOKOB MHTETPAIHLHON MOJIEIH IMOKYIIATEIhCKOTO

nn

IIOBEJICHUS: "BXO/HBIC MIEpeMEHHBIE", "UepHBIN AIUK" B CO3HAHUW  MOKYNaTeNs U "BBIXOIHbBIC
NepeMeHHbIE".
16 OxapaxrepusyiiTe ceru(puKy ICUXOIOTHIYECKUX  (DaKTOPOB MOKYMATEIbCKOTO OBEACHUS:

MOTHBAIIUHU, BOCTIPUSTHUS, YCTAHOBKH,  YOCIKICHHUS.
3ananus AJ51 CAMOCTOSITEILHOI padoThI.

1 CocraBieHue aHKET.

2 MeToapl MapKETUHTOBBIX UCCIIEOBaHUMN ((POKYC-TPYIINa, TaHEIbHBIH, YKCIIEPTHBIX OLIEHOK,
pa3BeoUYHbIE, OMUCATENIbHBIC U Ka3yaJbHBIC).

3 beHumapkuHT Kak (yHKIUS MApPKETUHTOBOTO UCCIICIOBAHHSL.

4 ®akTOpHBIN aHATIM3 PETHOHAIIBHOTO PhIHKA. AHAJIW3 CTATUCTUYECKUX JTAHHBIX.

5 ABTOpCKHE pe3toMe Ha CTaTbu B MPO(EeCCHOHATBHBIX KypHAJax.

Tema 3. CymHocTh 1 conep:kanne MapkeTHHra nepconasna (IIK-1)

Jlexknus.
1. CymHoCTb ¥ NIPUHIUIIBI MAPKETUHI A IIEPCOHAJIA.
MapkeTHHI TepcoHalla Kak onpeAeieHHas ¢uiocopuss M CTpaTerusl YIPABICHUS UEIOBEUECKUMHU
pecypcaMu Ha NpeanpuaATHd. MapKeTHHI NepcoHaja Kak 3JI€MEHT KaJpOoBOW IOJIMTHKH, Peaau3yeMbli
yepe3 KOMIUIEKC 3a/ad yNpaBIE€HUS NEPCOHAIOM. MapKeTHHI IMepcoHala KakK BUJ YIPaBICHUYECKOH
NesTeIbHOCTH, HAllPaBJICHHBIN HA ONpENeNeHUe U MOKPhITHE NOTPEOHOCTH B MepcoHasle. MapKeTHHIOBas
KOHLEMIHA yIIPaBIEHHsI IEPCOHATIOM.
AHanu3 KaZipoBoro noTeHnuanza opranusanuu. Opranuzanus KaapoBoro miaHuposanus. [lnanupoBanue u
IIPOTHO3UPOBAHNE MOTPEOHOCTH B IEPCOHATIE.
2. OyHKIMU MapKEeTUHIa IEpCOHaa: HH(OPMALIMOHHBIE U KOMMYHHUKAIIUOHHBIE.
Wudopmanmonnas (yHKIMS MapKeTHHTa I[IEpCOHaNa: U3y4yeHHe TpeOOBaHUM, TNPENBbABIAEMBIX K
JOJDKHOCTSIM M pabouuM MeCTaM; MCCIICIOBaHHE BHEIIHEH M BHYTPEHHEH cpelbl OpraHu3aluu; U3ydeHue
pBIHKA TpyZa; U3yYeHHE UMUK OpraHu3alluy Kak paboToaaress.



KommyHuKanmonHsle (pyHKIIMM MapKeTHHTa NEepCOHala: CETMEHTUPOBAHHE DPHIHKA TPyAd; UCTOYHHKH MU
MYTH TOKPBITHS TOTPEOHOCTH B TIEPCOHANE; BHYTPHOPTaHU3AIMOHHBIC CBA3H B MApKETHHIE ITEpCOHAIA.
IIpakTH4Yeckoe 3aHATHE.
1 XapakrepucTrka rnepcoHana Kak 00beKTa MapKETHHTA.
2 TloHaTHe MapKeTUHTa IEPCOHAIA.
3 YpoBHM MapKeTHHTIa nepcoHania.
4 TlpuHUMIBI MapKETUHIA [IEPCOHAA.
5 ®dyHKUIHUM MapKETHUHTa MEPCOHAA.
3ananHus 1J151 CAMOCTOSITEILHOI padoThI.
1 OGocHOBaHME HEOOXOAMMOCTH MapKETHHTA MTEPCOHAIIA C UCIIOJIb30BAHUEM PA3IUIHBIX TCOPHUH.
2 CpaBHEHHE TPAJAULUOHHOTO ¥ PHIHOYHOT'O MOIXO00B K BBIJICICHUIO (PYHKIIUI MapKeTHHTa IIepCOHAIA.
3 Tloaxox @. Kotnepa.
4 Tlonmxon A.fl. Kubanoga.
5 Monxox B.}O. Cepbunosckoro.

Tema 4. UncTpyMeHThl MapkeTHHIra nepconaJa (I1K-1)
Jlekumus.
1. CBsi3u ¢ OOIIECTBEHHOCTHIO B YIIPABIECHUHN TTEPCOHAIIOM.

Opranuzanust 00IIeCTBEHHOTO MHEHHUS: CYIITHOCTh, Ha3HAYCHUE, HCIIONb3yeMble CPECTBA (YCTaHOBICHHUE U
NoJIIep>KaHKe CBsI3€H ¢ Mpeccoil, mponaranja yciyr (ToBapa), oomedupMeHHass KOMMYHUKAIH, T000HU3M,
KOHCYNbTHpoBaHue). Pomb W MecTo CBsSI3M € OOLIECTBEHHOCTHIO B yIpaBieHUM mepcoHanoM. OreHka
PEe3yJIbTaToB MPONAraHAUCTCKON e TeNTbHOCTH.

2. KopriopatuBHas KyJabTypa KaKk HHCTPYMEHT MapKeTHHIa IepcoHaa.

CymHOCTh M XapaKTEpHbIE YEPThl KOPIOPATUBHOM KYJBTYpbl OpraHU3alluy. 3HAY€HUE KOPIOPATHUBHOM
KyJAbTYpbl B OpraHM3alluM, €€ BIUsAHUE Ha 3()PEKTUBHOCTb JEATENHHOCTH OPraHU3aldd B IEJIOM.
KoprniopaTtuBHas KynbTypa Kak MHCTPYMEHT MapKeTHHTa IepcoHaIa.

3. UMumpx opranu3anuy Kak MHCTPYMEHT MapKeTHHIa IEPCOHAIA.
OcCHOBHbBIE XapaKTEPUCTUKU UMUK, ero BUIbI U (QyHKIUU. DOpMUpOBaHHWE BHYTPEHHETO M BHELIHETO
UMHKa opranu3auun. MMy kak ncuxonornyeckas PR-kareropust B opranuzauuu. MMumk opranuzaiuu
KAaK MUHCTPYMEHT MapKETUHIa [epCOoHaa.
IIpakTH4Yeckoe 3aHATHE.
1 Tlonsitue cBsa3eil ¢ 00LUIECTBEHHOCTHIO.
2 Ilpumenenue PR-texHONOrMi B ynpaBaeHUH IEPCOHAIIOM.
3 Bunael PR-TexHOMOTHI, IPUMEHSIEMBIX B YIIPABICHUU TEPCOHAIIOM.
4 CymHOCTb ¥ TUIIOJIOTHUS KOPIIOPATUBHON KYJIBTYPBI.
5 Ponb KOpnopaTUBHOM KYJBTYpPbI B YIIPABICHUU IEPCOHATIOM.
6 IonsiTrie U QYHKITMM UMHUJKA.
7 Bunsl nMumka.
8 BHyTpeHHUIl 1 BHEIIHUI UMUK KOMITAHUU-pAOOTOIATEIS.
9 KopnopatuBHasi KyJlbTypa U UIMUJDK: TpoOIeMa B3aUMOBIIUSHUSL.
10 UuacTpyMeHTHI GOpMHUPOBAHHS KOPIIOPATUBHOM KYJIBTYPBI U IMHJIXKA KOMIAaHUH-PAO0TOAATENS.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1 Ananu3 PR-UHCTpyMEHTOB N3BECTHON KOMIIAaHUM, IPUMEHSIEMBIX B CHCTEME YIIPaBICHUS
NIEPCOHAJIOM.
2 HccnenoBaHue KOPIOPAaTUBHON KyJIbTYpPbl IPEANPUATHUS, €€ COCTABIISIIOIIMX U UX POJIA B YIIPABICHUH
NIEPCOHAJIOM.
3 M3yyeHue MHCTPYMEHTAPH, IPUMEHIEMOTO MPEANPUATHEM 151 POPMUPOBAHUS BHELTHETO HMU/DKA
Ha pPbIHKE TPpyAa.
4 W3yuyeHne HHCTPYMEHTAPHSL, IPUMEHSIEMOT0 NMPEeIIpUiTHEM I (OPMHUPOBAHUS BHYTPEHHETO
MMU/IKA ¥ TIOBBILIEHUS JIOSUIbHOCTHU MIEpCOHAIA.



5 AHanu3 coCTaBIAIOLUMX BHYTPEHHETO UMH/I’Ka, KOPIIOPATUBHOM KYJIBTYPBI M BHEIIIHETO UMHJIKA
IPEANPUATHS U UX B3aUMOCBS3H.

Tema 5. YnpasiieHue MapKeTHHIoM nepconaJjia Ha npeanpustun (IIK-1)
Jlekumus.
1. IToacucTema miIaHUPOBAaHUS U MAPKETUHIA MIEPCOHAA B OpraHU3alliH.

@OyHKIMM TOACHUCTEMbl IUIAHUPOBAaHMA M MAapKeTHHIa IIepcoHana: pa3paboTKa KaJIpoBOW ITOJUTHKH,
pa3paboTKa cTpaTeruu yIrpaBieHHs MEPCOHAIOM, aHaJHM3 KaJpOoBOro MOTEHIMAja, aHAJlu3 PhIHKA TPYy.a,
OpraHu3aiys KaJpoBOTo IUIAHMPOBAHUS, IUNIAHUPOBAHKE U MPOTHO3MPOBAHHME MOTPEOHOCTH B MEpPCOHAJE,
OpraHu3alysl pEeKIaMbl, MOJJAEpKAaHHE B3aMMOCBS3M C BHEIIHUMHM HCTOYHUKAMH, O0ECHEYMBAIOIIUMHU
OpraHU3aLMIO KaJpaMHu.

2. IIpouecc ynpapiaeHsl MApKETUHIOM [IEPCOHAA Ha IPEAIPUATHH.

Cucrema ynpapieHUs MapKETHHIOM MEpCOHANa Ha MpeAnpusTuu. Poib MapKeTUHTOBOW NEATEIbHOCTH B
CUCTEME YIMpaBJCHHsI IEPCOHAJIOM C IO3ULUU TOBBIIIEHUS KOHKYPEHTOCIIOCOOHOCTH MPENNpHUITHS U
JOCTHXKEHUS TIOCTABJICHHBIX LIeEeH.

3. Opranu3anys U COBEPIIEHCTBOBAHHE MapKEeTHMHIa MEepcoHaja Ha npeanpusTud. OCHOBHBIE (yHKIMH
OTela MapKETHHIa [IEPCOHAIA B CUCTEME YIIPABJICHUS IIEPCOHAIIOM.

[InanupoBaHue NepcoHaja, ONpe/eIeHne KayeCTBEHHOM M KOJIMYECTBEHHOM MOTPEOHOCTH B IEPCOHAIIE,
BBIOOp MCTOYHHMKOB M IIyT€H MOKpBITHUSA MoTpeOHOCTH B mepconaine. [logbop m paccTaHoBKa KaapoB IO
NoApa3AeNeHUAM, yJacTKaM M paboynM MecTaM, yrpaBieHue MpodecCHOHANIBHOM afanTanueid paboTHIKA
B TpPYyIOBOM KoyuiekTuBe. IlnaHupoBaHue Nen0BOI Kapbephbl MEPCOHANA. YYacTUE OTHENa MAapKETHHIa B
CO3JJaHUU eIMHOW MH(POPMAIMOHHOW 0a3bl, W3yueHHE W MPOTHO3MPOBAHUE KOHBIOHKTYPHI PHIHKA TpPYAA.
dopMupoBaHHE UMHKa KOMIIAHUHM B TJ1a3aX, KaK CBOMX COTPY/IHUKOB, TaK M OOIIECTBEHHOCTH B IIEJIOM.
IIpakTnyeckoe 3ansATHE.

1 CymHoCTh 1 HalpaBJIeHUs KaJPOBOU MOJIUTUKH.

2 Crparerus ynpasiaeHHs NEPCOHAJIOM: €€ JIEMEHTHI U 3Talbl pa3paboTKH.

3 Conepxanue paboT, HaNPABJICHHBIX HA TNIAHUPOBAHUE TIOTPEOHOCTH B MIEPCOHATIE.

4 Posib MApKETUHIOBOM JACSATEILHOCTH B CUCTEME YIIPABJIEHHUS MEPCOHATIOM.

5 TloxGop u paccTaHOBKA KAAPOB IO MOAPA3CICHISIM, yYacTKaM U pabouuM MecTaM, YIpaBIeHUE
npodeccuoHalbHON ajanTanueil pabOTHUKA B TPYAOBOM KOJIJICKTHBE.

6 IlonsiTve 1 BUIBI AETOBOU KapbepHI.

7 MapKeTHHIOBBI MHCTPYMEHTAPUN YIIPABICHUS KAPbEPOU.

8 IlnaHnpoBaHue AE€T0BON Kaphepbl IEPCOHANA. YYacTHE OT/IEIa MAPKETUHTIA B CO3/IaHUU €IMHOM
UH(POPMAIIMOHHON 0a3bl, U3y4YeHUE U IPOTHO3MPOBAHNE KOHBIOHKTYPHI phIHKA Tpyaa. PopMupoBaHue
UMUK KOMIIAaHUH B TJ1a3aX, KaK CBOMX COTPYIHUKOB, TaK M OOIIECTBEHHOCTH B IIEJIOM.
3ajanus AJ151 CAMOCTOSITEJIbHOM PadoThlI.

1 Ananu3 coBpeMeHHBIX PR-TeXHOMOTHI1, HCTIONB3yeMbIX B CHCTEME YIPABICHUS TIEPCOHATIOM:
(GyHKIUN 1 0COOEHHOCTH PUMEHEHUS (Ha IpUMepax U3 MPaKTUKN).

2 Ananu3 npuMepoB BIUSHUS CHIBHOM U CIa00# KOPIIOPATUBHOM KyJIBTYpBI Ha
MOPaJIbHO-TICUXOJIOTUYECKUI KITMMAT B KOJUIEKTHUBE U JIOSIBHOCTH paOOTHHUKA.

3 AHanu3 npuMepoB BIUSHHS CHIIBHOM U c1aboil KOpropaTuBHON KyJIBTYPHI Ha MIPUBJIEKATEIbHOCTD
paboronarens Ha peIHKE TPYAA.

4 Ananu3 COBPEMEHHBIX HMU/DKEBBIX TEXHOJIOTUH, IPUMEHAEMBIX Ui (POPMHPOBAHUS BHYTPEHHETO
uMHDKa paboroaarens (Ha mpUMepax U3 MPaKTUKH).

5 AHanu3 COBpEeMEHHBIX UMUKEBBIX TEXHOJIOTHH, IPUMEHSIEMbIX 151 (JOPMUPOBAHUS BHELITHETO
uMHDKa paboroaarens (Ha mpUMepax U3 MPaKTUKH).

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

6 cemecTp



TEKYIHI KOHTpOIb — 80 6amioB

KOHTPOJIbHBIE Cpe3bl — 2 cpe3a 1mo 10 6aIoB Kax bl

npeMuanbHbie 6amel — 20 6amioB

Pacripenenenne 6aioB 1mo 3aJaHusIM:

No |HazBanue tembl | @opmbl Max. Mertonuka npoBeJeHUs 3aHIATUS U OIIEHKU
Te | /BHUI y4eOHOH |TEKylIero | KOI-BO
MBI paboThI KOHTpOs | Oamios
/ cpe3sl
1. |Metomonoruuec | Cobeceno 10 CobecenoBanue TPEAIIOIaraeT OPraHu3aIuio Oecenbl MPEnoIaBaTes
KHE OCHOBBI BaHUeE, CO CTyACHTaMH IO BOIIPOCAM MPAKTUIECKOTO 3aHATHUS C HENbIo Oonee
MapKeTHHTa orpoc 0OCTOSITEILHOTO BBISIBICHUS WX 3HAHUI MO ONpeAesIeHHOMY pa3/ieny,

TeMme, mpobiieMe W T.I. Bce wWieHbl Tpynmbl MOTYT y4acTBOBAaTh B
oOCyXJeHnr, 00aBIATh HH(OpMAINIO, JUCKYTHPOBATh, 3a/1aBaTh
BOIIPOCHI U T.1I.

VYCTHBIE  OMpOC  MOXKET TPUMEHSATHCS B Pas3iMyHbIX  (QopMax:
(bpOoHTAIBHBIN, WHIWBHUIYabHBIH, KOMOWHUpOBaHHBIA. OCHOBHBIC
KaueCTBa YCTHOTO OTBETA TOJICIKAIIETO OIICHKE:

- IPaBWJIBHOCTH OTBETA IO COJCPIKAHUIO;

- TOJTHOTA U TITyOMHA OTBETA;

- CO3HATENLHOCTh OTBETA;

- JIOTHKa U3JIOKEHUST MaTepuaa;

- palMOHATBHOCTh MCIIONB30BAHHBIX MPHEMOB M CITIOCOOOB PEIICHUS
TTOCTaBJICHHOH y4ueOHOMU 3a/1aun;

- CBOEBPEMEHHOCTh M S(PQPEKTHBHOCTH HCIONB30BaHHS HATJISIHBIX
MOCOOUH ¥ TEXHUUYECKUX CPECTB TPU OTBETE;

- ACTIOJIb30BaHKE JIOTIOTHUTEIBHOTO MaTepraa;

- PpalvoHANBHOCTh UCIIONB30BAHUS BPEMEHH, OTBEJACHHOTO Ha
3aJjaHue.

10-7 ©Gamnma — CTYOEHT yMEET COIOCTABHTHh TOIYUYCHHYIO IIPH
MOATOTOBKE K TMPAKTHYECKOMY 3aHATHIO WH(POPMAIUIO, CPABHUBATH
pasHble TOYKH 3pEHUS HA aHAIU3UPYEMYIO MPOOIEeMY, YMETh YETKO
(opMynHpOBaTh CBOM BOMPOCHI M OTBEYaTh Ha 3a/IaBacMbIC eMy
BOMPOCKHI, BECTH JHUCKYCCHIO C HCIOJIb30BAaHHEM TEPMUHOIOTUN
COBPEMEHHOH COIMOJIOTUH 00pa30BaHUS

6-3 Gajuta - CTYZIEHT yMEeT MPUMEHSATH MOIYyUYEHHYIO IPU IMTOATOTOBKE
K MPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OONBIINHCTBO
BOIPOCOB, BECTH JUCKYCCHIO C HCIONB30BAaHHEM TEPMUHOIOTHU
COBPEMEHHOM COIMOJIOTHH 00pa30BaHHS.

2-1 Gamm — CTymeHT BiaJeeT TEOPETHUYECKUM MaTepruajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTJA 3aTPYJHSETCSl MpPH OTBETe Ha
BONPOCHI, HE yMeeT CQOPMYIHPOBAaTh CBOI TOYKY 3pEHHUS Ha
o0cykIaeMyto pooIeMy

Ecmu cryneHt He BiazeeT mpoOiIeMaTHkod MPaKTHYSCKOTO 3aHSTHS,
HE MOXET OTBeYaTh Ha BOINPOCHI, 3a4YUTHIBAET OTBET II0
Halle4aTaHHOMY TEKCTY — OTBET OaJilaMU HE OI[CHUBACTCA.
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CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

10-7 Oamnma — CTYIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TIPH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

6-3 Oamya - CTyIEHT yMeeT MIPUMEHSITDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npoodiemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

Ketic

10

Keiic — 310 mpobnemHasi curyauusi, mpemjiaraeMasi CTyACHTaM B
KauecTBe 3aJayd Ul aHajlu3a M noucka pemeHus. OH cOOepKUT
CXEeMaTHYEeCKOE CIIOBECHOE OIHMCAHUE CUTyallld, CTAaTHCTHYECKUE
JaHHBIC W HAJISIAHO JEMOHCTPHPYET, KaK Ha MPAaKTHKE MPUMEHSETCS
Teopernyeckuii Marepuan. C MOMOLIBIO 3TOTO METOAA CTYAEHTHI
HUMEIOT BO3MOXKHOCTD MPOSIBUTH U COBEPLICHCTBOBATh aHAIUTHYECKUE
W OLICHOYHBIC HABBIKHM, HAy4YHUTHCS pabOTaTb B KOMaHIE, HAaXOAUTh
HanOoJee paluoOHANBHOE PELICHNE TOCTABICHHOW MPOOIEMBI.

10-7 GanoB — CTYACHT BBIMOJIHUI padoTy 06e3 OIUOOK 1 HEIOYETOB.
6-3 Oata — CTYACHT NPaBUIBHO BBIOJIHUI 00OJIee TIOJOBHHBI padoTHI,
JOMYCTHIT HECKOJIBKO HEAOUETOB.

2-1 6annm — CTyAeHT NPaBHIIBHO BBITIONHWI MEHEE TTOJIOBHHBI paboTEHI,
JOTYCTHIT HECKOJIBKO CYILIECTBEHHBIX HEOUETOB.

11



CymHoCTh U
cofiep)KaHue
MapKeTHHTa

repcoHaa

Cobeceno
BaHHUE,
orpoc

10

CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

10-7 Oamnma — CTYIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TIPH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

6-3 Oamya - CTyIEHT yMeeT MIPUMEHSITDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npoodiemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.

Tectupos
aHue

20

B tecte 20 Bonpocos. Kaxxaplit BepHblii oTBeT 1 Oamn

12
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CobecenoBanue npeAIoaracT OpraHu3aluio Oecebl MpenogaBaTesis
CO CTYAEHTaMH IO BOTIPOCaM MPAaKTUUECKOTO 3aHATHSA C LENbIo Oosee
OOCTOSITENBHOTO BBISIBICHUS WX 3HAHHWH 10 ONPEACICHHOMY Pa3ieny,
Teme, mpodieMe U T.II. Bce WieHsl Ipymmbsl MOTYT y4acTBOBaTh B
o0CyXJeHnu, n00aBisATh HH(OpMaNWio, AUCKYTUPOBAaTh, 3a/JaBaTb
BOIPOCHI U T.1I.

VYeTHBIE  OMpoc MOKET NPUMEHATHCS B Pa3iMyHBIX  (QopMax:
(poHTaNbHBIN, WHAWBUAYaAIbHBIA, KOMOMHUPOBaHHBIH. (OCHOBHBIE
Ka4yecTBa yCTHOTO OTBETA MOJJIEHKAILETO OLEHKE:

- IPaBUWJIBHOCTH OTBETA IO COACPIKaHUIO;

- IOJTHOTA W TITyOMHA OTBETA;

- CO3HATENBFHOCTh OTBETA;

- JIOTHKa U3JI0KEHUSI MaTepuaa;

- palMOHANBHOCTH HCIIOJIB30BaHHBIX MIPUEMOB U CHOCOOOB peIICHUs
MOCTaBJICHHON y4eOHOH 3a/1auu;

- CBOEBPEMEHHOCTh M 3(PPEKTHBHOCTb HCHONb30BaHMS HATJISIHBIX
MOCOOMH M TEXHUUECKUX CPEACTB IPU OTBETE;

- NCTIOJIb30BaHKE JIOTIOHUTEIBHOTO MaTeprana;

- PpauMOHATBHOCTH UCIONB30BAHUS BPEMEHH, OTBEIACHHOIO Ha
3aJjaHue.

10-7 Oamnma — CTYIEHT yMEET COIMOCTAaBUTh IONYYCHHYIO TIPH
MOATOTOBKE K MPAaKTHUYECKOMY 3aHATHIO WH(POPMALUIO, CPaBHUBATH
pasHble TOYKH 3pEHHs Ha aHAIM3UPYEMYIO MPOOJeMy, YMETh UYETKO
(opMynHpOBaTh CBOM BONIPOCH M OTBEUaTh Ha 3a/JaBacMblec EMy
BONPOCHI, BECTH JUCKYCCHIO C HWCIOJIb30BAaHHEM TEPMUHOIOTUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHUSA

6-3 Oamya - CTyIEHT yMeeT MIPUMEHSITDH MOMYyYEHHYIO TIPH OATOTOBKE
K MIPaKTUYECKOMY 3aHATHIO HHPOPMAIIHIO, OTBEYATh HA OOIBIINHCTBO
BOIPOCOB, BECTH ITUCKYCCHIO C HCIIOJIb30BAaHHMEM TEPMUHOJIOTHUU
COBPEMEHHOH COLIMOJIOTHH 00pa30BaHMS.

2-1 Gamn — CTyIEeHT BIaJeeT TEOPETHYECKUM MaTepHajioM IO TeMe
MPaKTUYECKOTO 3aHATHS, WHOTAA 3aTPyAHSETCSl IMpH OTBETE Ha
BONPOCHI, HE YyMeeT CQOPMYIMPOBaTh CBOIO TOYKY 3pEHHUS Ha
o0cyxaaeMyto npoodiemy

Ecnu ctyneHt He BnazeeT mpoOiIeMaTHKOW MPakTHYECKOTO 3aHsTHS,
HE MOXET OTBeYaTb Ha BOINPOCHl, 3aUYUTHIBAET OTBET 110
Hale4aTaHHOMY TEKCTY — OTBET OaJylaMH HE OLICHUBACTCH.
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Occe — CaMOCTOATCIIbHAsA IIMCBbMCHHAas pa60Ta Ha  TCMY,
MNPpCAIOKCHHYIO NPENIOAAaBaATCIIEM B PAMKaX IMPAKTUYCCKOI'O 3aHATHUA
(TeMa MOXET OBITh npopa60TaHa C HCIIOJIb30BaAHHUEM

JIOTIOJTHUTENILHOW JINTEPATYpPhl B PaMKaX CaMOCTOSITEIILHOW pa0OThI
MpU TIOATOTOBKE K KOHTakTHOW pabore). llenmp Hammcanus scce
COCTOMT B pa3BUTUU HABBIKOB CaMOCTOSATEIBHOTO TBOPYECKOTO
MBIIUIEHUS U MACBMEHHOIO U3JIOXKEHHUS COOCTBEHHBIX MBICIEH. Dcce
JOJDKHO — COZIEPKaTh 4YETKOE M3IIOKEHHE CYTH IOCTaBJICHHOM
MpOOJIEMBI, BKJIIOUATh CaMOCTOSTEILHO MPOBEACHHBIN aHANIHU3 ATON
MpoOJieMbl C HWCIOJIB30BAHMEM KOHICIIMA ¥ aHAIUTUYCCKOTO
WHCTPYMEHTApHUs, pPacCMaTpuBacMOro B  paMKax COIUOJIOTHHU
o0pa30BaHUs, BHIBOABI, OOOONIAMOIINE AaBTOPCKYIO IIO3UIUIO IO
nmocTaByieHHOH npobieme. CTPyKTypa 3cce BKIIOYAET BBeICHUE (CYTh
u O00OCHOBaHME BBIOOpPa JaHHOH TEMBI, COCTOMT U3 psja
KOMITOHCHTOB, CBSI3aHHBIX JIOTHUYECKH M CTHJIUCTHYECKU); OCHOBHYIO
4acTh (TCOPETHUYECKHE OCHOBBI BHIOPAHHOHN MPOOIEMBI U U3JIOKECHUE
OCHOBHOTO BOIIPOCA, MPEANojaracT pa3BUTHE apryMEHTAIlMH H
aHaJmn3a, a Takke 000CHOBAHUE MX, UCXOOS U3 UMEIOIINXCS TaHHBIX,
JIPYyTUX apryMEHTOB U TO3HMIUN IO 3TOMY BOIPOCY); 3aKIIFOYCHHE
(000OIICHNST ¥ apTyMEHTUPOBAaHHBIC BBIBOJBI [0 TEME C yKa3aHHEM
o0JIacTu ee MPUMEHEHUS ).

10-7 Oamnma — CTYOEHT YyMEET COMNOCTaBUTh TMOMYUYCHHYIO IMpH
MOJITOTOBKE K HAIMCAHUIO 3CCE MH(POPMAIUIO, CPAaBHUBATH Pa3HEIC
TOYKA 3pEHUS Ha aHAIM3UPYEMYyIO MpoOJieMy, YMETh YETKO
(hopMyTHpOBaTh CBOK TOYKY 3pCHHUS, NPUBOIUTH TMPUMEPHI U3
Haciaegus  KIACCHKOB  COLMOJIOTHMH, W3 JKH3HM  OOIIECTBa,
COBPEMEHHBIX COIMOJIOTHYECKUX TCOPUH.

6-3 Oama - CTyICHT YMEET IPUMEHSTh MOMyUYSHHYIO TPH ITOJITOTOBKE
K HaIMCaHUIO ACCe MH(POPMAIIHMIO, PUBOJIUTH Pa3HBIC TOUYKH 3PCHUS
Ha  aHaJu3UpyeMmyk  1mpoOieMy, TPHUBOIUTh INPUMEPHl U3
COBpPEMEHHOM KHM3HH 00IIECTBA.

2-1 ©amn — CTyAEHT BIaJIeeT TEOPETUYCCKUM MAaTEpUaIOM IO TEME
acce, He BCerJia MOXeT C(hopMyaupoBaTh CBOIO TOYKY 3PEHUS, TEKCT
3CCe HE MPOWJLTIOCTPUPOBAH MIPUMEpPaMHU

Ecnmu crymeHT He TpeACTaBMSI 3CCe MM 3CCE HE OTBEYaeT
BBINICTICPEUNCICHHBIM KPUTSPUSIM OAJUTBI HE HAUUCIISFOTCS.

VYmpasnenue
MapKETUHTOM
repcoHana Ha
MpEeanpUsTUN

Ketic

10

Keiic — 310 mpobnemHasi curyauusi, mpemjiaraeMasi CTyACHTaM B
KauecTBe 3aJayd Uil aHajlu3a M noucka pemeHus. OH cOOepKUT
CXEeMaTHYEeCKOE CIIOBECHOE OIHMCAHUE CUTyallld, CTAaTHCTHYECKUE
JaHHBIC W HAJISIAHO JEMOHCTPHPYET, KaK Ha MPAKTHKE MPUMEHSETCS
Teopernyeckuii Marepuan. C MOMOLIBIO 3TOTO METOAA CTYAEHTHI
HUMEIOT BO3MO)KHOCTD MPOSIBUTH U COBEPLICHCTBOBATh aHAINTHYECKUE
W OLCHOYHBIC HABBIKHM, HAy4YHUTHCS pabOTaTb B KOMaHIE, HAaXOAUTh
HanOoJee paluoOHANBHOE PELICHUE TOCTABICHHOW MPOOIEMBI.

10-7 GanoB — CTYACHT BBIMOJIHUI paboTy 06e3 OIUOOK 1 HEIOYETOB.
6-3 Oanta — CTYACHT NPaBUIBHO BBIOJIHUI 00OJIee TIOJOBHHBI padoTHI,
JOTMYCTHIT HECKOJIBKO HEAOUETOB.

2-1 6annm — CTyAeHT NPaBHIIBHO BBITIONHWI MEHEE TTOJIOBHHBI paboTEHI,
JOTYCTHII HECKOJIBKO CYILIECTBEHHBIX HEOUETOB.

TecTupoB

aHue(KOH

TPOJILHBI
i cpe3)

10

10 6ammoB — crymeHT mpaBmiabHO orBedaer Ha 100% BompocoB B
TecTe

9 6anyoB — CTyACHT MpaBWILHO OTBedaeT Ha 90% BOMPOCOB B TeCTe
8 6aiIoB — CTyEHT HMpaBUIHLHO oTBedaeT Ha 80% BOMPOCOB B TECTE
7 6anyoB — CTYACHT MPaBIWIbLHO OTBe4aeT Ha 70% BOMPOCOB B TeCcTe
6 6aIoB — CTYACHT MPaBIIILHO OTBe4aeT Ha 60% BOMPOCOB B TeCTe
5 6anyoB — CTYACHT MPaBIIBLHO OTBe4aeT Ha 50% BOMPOCOB B TecTe
4 Ganna — CTyZIeHT npaBuWIbHO oTBedaeT Ha 40% BOIPOCOB B TeCTe
3 Gamya — CTyAeHT MpaBmIIbHO oTBedaeT Ha 30% BOIpPOCOB B TeCTe
2 Oanna — CTy[IeHT MpaBMWIbHO oTBedaeT Ha 20% BOIPOCOB B TECTE
1 Gamn — cTymeHT npaBmwiIbHO oTBedaeT Ha 10% BompocoB B TecTe
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6. [IpemuansHbie OaIbl 20 JlononHuTENbHBIE TPEMUATBHBIE OAJUIBI MOTYT OBITh HAYHCIICHBI:
- 3a TIPOEKT, BBHINOJHEHHBIH TO 3aka3dy paboromarenss W
peann3oBaHHBIN Ha IpakTHKe — 20 6aJoB;
- MOCTOSIHHAsl aKTHBHOCTb BO BpeMs IMpakTHUUECKHX 3aHATHH — 10
0aIoB;
- TIOJTHOCTHIO MOATOTOBJIICHHAS K MyONHMKAllUM CTaThsi 110 TEMaTukKe B
pamMKax qUCIUILTUHBL — 10 6aos;
- mo0enia B MEXXpErnoHaNbHOM onummnuaae— 20 6aos;
- y4acTHE C JOKJIaJoM BO BCEPOCCHMCKOM OMUMIIMAJE MO TEMAaTHKE
n3ydaeMoit qucturuiuHe — 20 0amios;
- y4JacTue B BBICTaBKE IO TEMaTUKE W3y4yaeMOW TUCIMITIUHBI — 20
0aoB;
- myOnmuKamMs CTaTbdl IO TEMaTHKE H3ydyaeMoil TUCHUIUIMHBL B
cOOpHUKE CTyA€HYEeCKHX paboT / MarepualaX BCEPOCCHUICKON
koH(epeHyH / xxypHane u3 nepeuns BAK —10/15/20

7. |uauBuAyalibHbIC 3aJ]aHNs, 100 JloGop: CTymeHT MOXET TPEJOCTaBUTh BCE 3alaHUA TEKYIIETo

C TIOMOIIBI0 KOTOPBIX KOHTPOJISI I KOHTPOJIFHBIE CPE3bl
MOXKHO HaOparhb
JIOTIONTHUTENIbHBIE OaIITbI
8. Hroro 3a cemectp 100

Hrorosas omenka mo 3a4eTy BbicTaBisieTcs B 100-0amipHOM MIKaie U B TPAIUIIMOHHON YeThIpeXx0aTbHOM

mkane. [lepeBog  100-GammpHOM

PEeUTHHIOBOW OICHKA IO JUCHUUIUIMHE B  TPAJAUIMOHHYIO

YETHIPEX0AUTBHYIO OCYIICCTBIISETCS CIASAYIOMNUM 00pa3oM:

100-6ayuipHasA cucTeMa

TpanuimonHas cucteMa

50 - 100 GayuioB

3auTeHo

0 - 49 6aiut0oB

He 3aureno
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4.2 TunoBsie OLIEHOYHBIE CPEACTBA TEKYIIIETO KOHTPOJIS

Keiic

Tema 5. YnpasieHue MapKeTHHIOM MEPCOHAJIA HA MPENPUSITHI

Keiic " MeTton nopr¢deibHOro aHajau3a u KapoBasi oJuTHKA"



Meton moptdens s OLEeHKH yIpaBIeHUYeCKUX KaapoB BBEJEH aMmepukaHckoii kommanuei General Electric
Company (GE). OcHOBHOI 11€/1610 OBIIIO BBIICHEHHE TOTO, HACKOJIBKO YIIPABIICHIIbI, pEAIU3ys CBOE
MEHEKEPCKOE MOBEJIEHHUE, TOTOBBI K IIPOBEACHUIO PECYPCHO-OPUEHTUPOBAHHO CTPATErvy IEPCOHAa.
CocTaBnsIONMMY OLIEHUBAHUS ObUIM TaKHe OpraHW3alMOHHBIE ICHHOCTH, KaK BKIIIOUeHHE (TpHOOIIEeHHUE)
COTPYHUKOB; MPSIMbIE, TMYHOCTHBIE KOMMYHHKAIIMH, aHAJOTMYHbIE KOHTAKTaM Ha MaJbIX NPEANPUATUSIX;
TaK Ha3bIBAEMBI MEHEPKMEHT 0e3 TPaHull, T.6. KOMMYHHKALIUS U COTPYIHUYECTBO, HEB3UPasi HA YPOBHH
MepapXuM WK rpaHullbl cep nestenbHocTd. Takas 1es Oblia onpeieneHa u3-3a CI0KHUBIICHCS CUTyaluu
B KOMIIAHWUH, KOTOPAsi XapaKTEePU30BaIACh TEM, UTO «...HEKOTOPbIE PyKOBOAUTEIN HE XOTEIH U ObUIH HE B
COCTOSIHMM YUTH OT IPUBBIYKH aBTOKPATUYECKOTO PYKOBOJICTBA M POJIU «KPYIHBIX KUTOB» U IPUHATH TE€
LIEHHOCTH, KOTOPBIE MBITAIMCh Pa3BUTh B KOMITaHU».B pe3ysbrare npoBeieHHOH paboThl ObLTH
OIIpe/IETIEHBI YETHIPE TUIIA PYKOBOAUTEINIEH, B IOAYNHEHUN KOTOPBIX HAXOAUIIUCH IPYTHE PYKOBOJSAIINE
pabOTHUKH, B 3aBUCUMOCTH OT TOTO, CIIOCOOCTBYIOT OHH MJIM MEIIAIOT MPOBEJCHUIO OPTaHN3aIIUOHHBIX
neHHoctei. K nepBoMy Tumny ObUIH OTHECEHBI PYKOBOAUTEINHN, KOTOPHIE BOBIEKAIOT CBOMX PaOOTHHUKOB B
IIPUHSTHE PEILIECHUS U Pa3JeNsIIOT LIEHHOCTH KOMIIaHUU. Takoi BapuaHT MOBEJAEHMSI IPOTrPECCUBEH:
HCIOJIB3YIOIIAsl €T0 YIpaBIeHYECKas KOMaH/a PEACTABIAET CyTh OPraHU3allMOHHOTO TOII-MEHEIKMEHTA
Ha JUIUTEJIbHYIO NIEPCIEKTUBY. BTOPOM TUI pyKOBOAUTENEH HE IPUHUMAET MIPENJIOKEHUN ITOMUYUHEHHBIX U
HE pasJielsieT LEHHOCTEW KOMIIAHUH, TI0O3TOMY B KOMIIaHUM HE 3aJ€p’KUBAETCs. PyKOBOOUTENN TPETHEro
THUIIA, C OTHOM CTOPOHBI B LIEJIOM PA3JEIIAIOT IEHHOCTH KOMITAHUH, XOTSl HE BCETAA, a C IPyroil — MHOIa He
IIPUHUMAIOT NIPEMJIOKEHUM COTPYIHUKOB. Y TaKOW KaTeropuu PyKOBOIUTEIIEH «ECTh IIAHC UCIIPABUTHCS.
PykoBonuTenu, OTHOCALIMECS K YETBEPTOMY THUITY, XapaKTEPU3YIOTCSl XOPOIIUMHU KPAaTKOCPOYHBIMU
pe3ynbTaraMu B paboTe M KPUTHKOBATh MX HE 32 4T0. OHAKO JOCTHXKEHHS OCYLIECTBIISIOTCS 3a CUET MX
aBTOPUTAPHOIO MOBEIEHUS, YTO MPOTUBOPEUUT LIEHHOCTSIM KOMIIAHUU U MOXKET CHU3UTh TOTOBHOCTh
COTPYIHUKOB K JIOJITOCPOYHON pe3ysbTaTUBHON padore. Jloka3arenbcTBOM TOTOBHOCTH KOMITAHUU
MOJKPEIUIATH CJI0Ba JAEJIOM CTaJO0 PEIIEHUE YCTPAaHUTh YIPABIEHIIEB YETBEPTOIO TUIIA. DTOT IOBOPOTHBIN
MYHKT ObLT HEOOXOAMM: TUHCTBEHHO BO3MOXHBIN BapHaHT AJis TOrO, 4T00kI coTpyaHuku General Electric
Company oTBevanu 3a CJI0Ba, U IOMUMO HOAAEPKAHNUS TPaJAULIMOHHBIX aBTOPUTAPHBIX OTHOLIEHUN 1
(YHKIMOHAIBHOTO KACTUHTA HAYYHIIUCH OBl aKTHBHO COTPYIHUYATH JIPYT C IPYTOM.

Bomnpocsr:

1 Kaxk knaccudurmupytrorcest Ha marpuiie BKI™ «Iloptdens yenopeueckux pecypcoB» yka3aHHBIEC B Keiice
PYKOBOJHUTENN YETBEPTOro THmna?

2 Tloyemy, HECMOTpS Ha BBICOKHE PE3yIbTaThl pyKOBOAUTENICH YeTBEPTOrO TUIa, B kommanuu GE Obu1o
MIPUHSTO pelIeHUs1 0CBOOOXKAaThest OT HUX? Cunraete nmu Bol 310 pemenue npaBmibHbIM? [Touemy?

3 OObsicHuTe, Mouemy Ton MeHempkepbl GE cunTarot, uto n30aBiIeHHe OT pyKOBOIUTENEH 4-T0 THIA
MPUBEJIET K TOMY, YTO COTPYIHHUKHU CTaHYyT «OTBEYaTh 3a CBOU CIIOBa»?

CobecenoBanue, onpoc

Tema 1. MeTononornueckue 0CHOBbI MapKETHHIa
1 TloHsiTHE U CYIIHOCTh MAPKETHUHTA.
2 llenu, 3a1a4¥ ¥ IPUHLUIIBI MAPKETUHTA.
3 OCHOBHBIE AJIEMEHTBI MAPKETUHIa-MHUKC.
4 Cdepsl npuMeHEHUSI MAPKETHHTA.
5 T'eHe3HC KOHIIENIM MapKETHUHTA.
6 IlIpomecc ynpapiieHUss MAPKETUHIOM Ha MPEATPUITHH.

Tema 2. MapKkeTUHTOBbIE UCCIIEIOBAHUS
1 TloHsiTHE U CYITHOCTh MAPKETUHTOBBIX UCCIEAOBAHUM.
2 Wcrounnku nHGOPMAIIIH MIPU MPOBEICHUN MAPKETUHTOBBIX UCCIICIOBAHUN.
3 KabGuneTHBIC U TIOJIEBBIC UCCIICIOBAHUS: COACP)KAaHUE U METOIBI.
4 OcCHOBHBIE HaIlpaBJICHUSI MAPKETUHTOBBIX UCCIIEIOBAHUMH.
5 TloBenenue morpeOUTENICH U MOJEIH IMOKYIIATEIHCKOTO TOBECHUSI.
6 IIporecc NpUHATHS pPEIICHUS] TOTPEOUTEIEM.
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Tema 3. CylmHOCTb U cOiepKaHUE MAapKETHHTa IIEpcoHaia
1 MapkeTHHI nepcoHalia KaKk HalpaBjIeHUE MAPKETHHIA.
2 "Pabouas cuna" Kak TOBap: OCHOBHBIC XapaKTEPUCTUKH.
3 CopnepxaHne MapKETUHIOBOM KOHUEMIMY YIIPABIEHUS IIEPCOHAIOM.
4 KanpoBoe miaHUpPOBaHHUE.
5 NuadopmarnmonHas GpyHKIIMS MapKETHHTa IIEPCOHAIA.
6 KomMyHuKanmoHnHas (GyHKIUS MapKETHHTa MepCcoHaia.

Tema 4. MTHCTpyMEHTBI MapKETUHIA [IEpCOHAA
1 Ha3naueHue U CyIIHOCTh OCHOBHBIX PR-MHCTpYMEHTOB B CUCTEME YIIPABICHUS MTEPCOHATIOM.
2 TloHsaTHe U 3IEMEHTHI KOPIIOPATUBHOMN KYIBTYPbl OpTraHU3aINH.
3 KopnoparuBHas KyJIbTypa Kak HHCTPYMEHT MapKETHUHIa IEpPCOHAA.
4 TlonsTue, BUABLI U (YHKIIMH UMUIDKA.
5 BHyTpeHHMI ¥ BHEITHUA UMUK PabOTOIATEIIA.

6 B3auMocCBsI3p UMHUIKA U KOPIIOPATUBHOM KyJbTYphl. VX BIUsSHUE HA IPUBIIEKATEIBHOCTD
pabotonarens Ui NepcoHaja U COUCKATENEH.

TecrupoBanue

Tema 5. YnpasieHre MapKETUHIOM IIEpCOHANIA HA NPEAIPUITUI
1. OTKpBITas KaapoBas MOJUTHKA XapaKTePU3YETCS:
A. nedunutom paboueil cuibl

b. addexTuBHOI ananTarueit

B. BBICOKOM KOHKYPEHIIUEN HA PBIHKE TPYAa
2. ®opMupOBaHUE MAPKETUHTOBOM JEATEIILHOCTH B 00JIACTH MEPCOHAIa MOKHO Pa30UTh Ha JIBAa YPOBHSI:
A. cTpaTernyeckuii U ornepaTuBHbIN

b. BeICIINI 1 HU30BOU

B. 0CHOBHOM ¥ JTIONOJIHUTEIHLHBIN

3. [Inan MapkeTuHra nepcoHasia — 3TO CUCTEMA LIEJIEBBIX MOKA3aTeNIed pa3BUTUS CUCTEMbI MapKETHHI A
NepcoHata B KOHKPETHOM OpraHu3aliiy, a Takke pa3drBKa MapKETUHTOBBIX MEPONPUATUI B cepe
IIEpCOHAJa Ha 3Tallbl, ONPeeIeHHe CIOCOO0B TOCTHKEHHS IOCTABICHHBIX LI€JIeH, pacipeaencHue
pecypcoB, ONpeAeIeHHE 0XKUIAEMbIX PE3YJIBTATOB U CIIOCOOOB UX UCIOIb30BAHUS:

A. BEpHO

b. vactuuno BepHO

B. HeBepHo

4. Mogaenu mocTpoeHus paboT MO CIOKHOCTH — 3TO PACIIUPEHUE U TIOCTPOCHHE PabOTHI:

A. BEpHO

b. neBepHo
5. MlcTouHMKY IIpUBIICYEHUS [IEPCOHAIIA JEIAT Ha:



A. IPOCTBIE U CIOKHBIE
b. BHemIHME U BHYTpEHHUE

B. oTKpBITBIE U 3aKPBITHIE

6 Monens «4P» MapkeTnHra nepcoHag-MUKC — 3TO COBOKYITHOCTh CPEJICTB BO3JICHCTBUS HA MOTpeOuTene
PBIHKA TPY/Ia C LIENbIO BBI3BATh Y HUX KEJIaeMYI0 OTBETHYIO PEaKIIMIO:

A. BEpHO
b. wactuuno BepHO

B. HeBepHo
7. Llenu MapKeTUHTa nepcoHasa NpenoiaraloT SJKOHOMUIO 3aTPaT U JOXOJHOCTb BJIOKEHUU B MEPCOHA:
A. BEpHO

b. vactuuHo BepHO

B. HeBepHoO

8. JlaHHBII BUJ KOHTPOJISI MAPKETHHTa IEPCOHAa 00ECIIEUUBACT CBA3b MEXKIY PE3yJIbTaTHBHOCTHIO
NIPOJIEIaHHON PabOTHI M pa3MepaMH €€ BO3HATPAXKICHUS:

A. ynpexxaaroimuil KOHTPOJIb
b. Tekymui KOHTPOJIb

B. 3aBepiaroniuii KOHTPOJIb
9. Pa3paboTka TpeOOBaHMI1 K IEPCOHAITY 3aKIIFOUAETCs B POPMUPOBAHUH MPECTABICHUN O Kau€CTBEHHBIX
XapaKTepUCTHUKaX MepcoHana:

A. BEpHO
b. wactuuno BepHO

B. HeBepHoO
10. Buns! onieHKH TOTPEOHOCTH B IIEPCOHAIE:
A. IPOCTHIE U CIOKHBIC

B. xonmn4decTBEHHBIE U Ka4eCTBEHHBIE
B. smMmupuyeckue u TeopeTHIecKue
cce

Tema 4. MHCcTpyMEHTHI MapKeTHHTa IEPCOHAa
1 PR-TexHONOrHYU U UX POJIb B YIPABICHUH IEPCOHATIOM OpraHU3aI|u.
2 Ponbs PR-HHCTPpYMEHTOB B MOBBIIIEHUHN TTPUBJICKATEIIBHOCTH Pa0OTOIATENsI HA PhIHKE TPYy/Ia.
3 Ananm3 1eneBbIX TPYII CBA3EH ¢ 00IIECTBEHHOCTHIO HAa PHIHKE TPY/a.
4 TeopeTnueckue MOAXOAbl K UCCIEAOBAHUIO KOPIIOPATUBHOM KYJIBTYPHI.
5 KopmnoparuBHasi KyJbTypa Kak HHCTPYMEHT MOBBIILICHUS JIOSUIBHOCTH IEpCOHAA.
6 BriusiHME KOpIOPAaTUBHOM KYJIBTYPHl HA MOPaIbHO-TICUXOJOTHYECKUI KIIMMAT B KOJIJIEKTHUBE.
7 Texnonoruu (opMHUPOBAHUS KOPIIOPATUBHOM KYJIBTYPHI.
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8 OcobenHocty GOPMUPOBAHHS KOPIOPATUBHON KYJIBTYPhI B POCCUHCKUX OpraHU3aIUsIX.
9 KopnopatuBHasi KyJIbTypa KaKk HHCTPYMEHT MOBBILICHHSI IPUBJICUCHHS COUCKATENEH.

10 UMumx pyKOBOAMTENS M UMUK OPTaHU3aIlMK: IPOOJIeMa B3aUMOCBSI3H.

11 Texnonoruu GOpMHUPOBAHUS UMHIKA OPTaHU3AIIIH.

12 TexHonoruu yrnpasiaeHHus 00IIeCTBEHHBIM MHEHHUEM Ha PBIHKE TPYyZa.

13 Umumx paboTtoaaress U €ro BIUSHUE HA TEKy4YeCTh KaJpoB.

14 Umumx paboTomaTens U ero BIusHUE Ha 3()()eKTUBHOCTH pabOTHI IIEpCOHAA.

15 TIpoGnembl B3aUMOBIUSHUS UMHJIKA OPTaHU3AIMHA U KOPIIOPATUBHOM KYJIBTYPHI.

4.3 IIpomexxyTouHast aTTeCTaIMs 110 AUCIUIUIMHE MPOBOIUTCS B opMe 3adeTa

Tunosbie Bonpocsl 3auera (IIK-1)
1 Tlonsarue mapkerunra. Pons MapkeTUHTa B I€SITEIBHOCTH MEPCOHANA.
2 MapkeTHHroBasi KOHIIETIHS B YIPABIECHUH [IEPCOHAIOM.
3 Tosap "pabouas cuna" B CHCTEME MapKETHHTA.
4 CymHOCTh MapKETHHIa MEPCOHAJa, OCHOBHBIE L€ U 3aJa4U.
5 Buasl MapkeTHHra nepcoHasa.
6 MapkeTuHr nepcoHana kak ¢puiaocodus pa3BUTHS epCcoOHANIAa TPEIIPUATHS.
7 MapkeTuHr nepcoHalia Kak METOAOJIOT U UCCIIEIOBAaHMS PHIHKA.
8 IloHsiTHE M BUIBI MAPKETUHTOBBIX UCCIICIOBAHMIA.
9 HampaBneHust MApKETUHTOBBIX MCCIIEJOBAaHUHN PBIHKA TPYAA.
10 ®opmupoBaHHe U pa3BUTHE MAPKETUHTOBOIO MOAX0/1A K YIIPABICHUIO IEPCOHATIOM.
11 HanpaBneHust MapKeTUHIa [IEpCOHAA.
12 ®yHKIMM MapKETUHTa MEpCOHAA.
13 IlpuHuunel MapKeTHHTa NEPCOHANA.
14 Konuenmusa mapketunra. CucteMa MapKeTUHTa IIepcoHaa.
15 TozunuonnpoBanue ToBapa "pabouas cuia'.
16 CymHOCTh pbIHKA TpyAa.
17 CoBpeMeHHas cuTyalus Ha peIHKE Tpy/a.
18 CermMeHTHpOBAaHUE PBHIHKA TPYAA.
19 McTOYHUKHM U ITyTH MOKPHITHS HOTPEOHOCTH B IIEpCOHAIE.
20 OcHOBHBIE METOJIBI OTIPEICIICHUS KOJIMUYECTBEHHOW MMOTPEOHOCTH B TIEpCOHAJIE.
21 MeTtonbl IPOrHO3UPOBaHHS MOTPEOHOCTH B IIEPCOHAIE.
22 MapxketuHroBast ”HpOpMaIKs B YIIPaBICHUHU TIEPCOHATIOM.
23 OcHOBHBIE 3TarbI MOUCKa PabOTHI.
24 Chpoc Ha MepcoHall, €ro KOJUYECTBEHHAsI CTPYKTYpa.
25 TlpemnokeHue B 00JIACTH NEPCOHATIA.
26 M3MeHeHue xapakTepa U coAepKaHus Tpyaa, €ro NPeaMETHOW HAMPABICHHOCTH.
27 Pa3paboTka TpeOOBaHUH K IIEPCOHAITY.
28 CymHoCTh, GYHKITUHU U 33]]a41 OpTraHW3aIliy OIUIaThl TPY/A.

Tunosble 3aganusa 1 3adera (ITK-1)
3ananue 1.
[IpuMeHUTETHHO K JTI00OMY peanbHO JEHCTBYIONIEMY MPEAITPHUATHIO ONIPEICTUTh TOTPEOHOCTH B
MePCOHAJIC OCYIIECTBUTh CETMEHTAIIMIO PhIHKA TPY/la KaHIUIaTOB Ha BRIOPAaHHYIO BAKaHCHIO TI0
Pa3IMYHBIM MPU3HAKAM, a TAK)KE ONPEICTUTh UCTOYHUKH MTOKPHITHS TOTPEOHOCTH B TIEPCOHAJIE.
3ananue 2.
[IpuMeHUTETHHO K peabHO JEHCTBYIONIEH HA PHIHKE OpraHu3aIiii 000CHOBATh, KAKUM 00Pa30oM €€ UMHJIK
MOJXKET BIUSATH Ha KOMIUIEKC MAapKETHHTA TIEPCOHAJIA:
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e TOBAp — Ha MOBBIIIEHUE LIEHHOCTH COTPYIHUKOB OPTaHU3aIlMH HA PhIHKE TPYyAa, POPMHUPOBAHUE
OCHOBHBIX XapaKTepUCTUK MEPCOHANA KaK ToBapa (IpodecCHOHAIbHBIC, TNYHOCTHBIE KaueCTBa);
e IICHA — Ha [TOBBILIECHHUE LIEHBI IEPCOHAJIA HA PBIHKE TPY/a.

e MECTO (pacmpenenieHre) — onpenesieHne HHCTPYMEHTOB 1To100pa repcoHaa (Harpumep, BHEITHHE,
BHYTpPEHHHUE UCTOUHUKH, (POPMUPOBAHKE IPOrPaMMBbI KaJIpOBOTO pe3epBa  T.11.);
e TPOJBMKEHHE — HA OMPEENIEHUE MECTa MEPCOHAala B MPOIBUKEHUH LIEHHOCTEH KOMIIaHUH BO
BHEIIIHEH cpejie.
3ananmue 3.
[TpuMeHUTENHHO K JIFOOOMY MPEANPUATHIO (BEIMBIIIICHHOMY WJIH PeasbHO JACHCTBYIOLIEMY) ONPEIEIUTh
NoTPeOHOCTh B KOHKPETHBIX KaTETOPHUAX COTPYAHUKOB (CHEMAINCTE, HAPUMED, CIICLUAINCTE 10
MapKETUHTY, IPOrpaMMUCTE U T.1.). Micxons u3 moTpeGHOCTH B TOM HJIM HHOM CIIEIIHAIIICTE,
MPOaHATU3UPOBATh OCHOBHBIC TEHACHIIMH PHIHKA TPY/a, ONPEACTUTh, KAKOH BHJ PEKIIaMbl CIIOCOOCH
IMPUBJICYb JAHHOT'O CIICUAINCTA (OTBCT 06OCHOBaTB) M KaKOBBI NIPCATIOIAracMabIC 3aTpaThl HA €TI0
MIPUBIICYCHHUE.

4.4. Illkana orieHUBaHMsI IPOMEXKYTOUYHOU aTTECTALIMU

Jeckpuntops! (ypOBHN) — OCHOBHBIC IPU3HAKK OCBOCHUS (TIOKa3aTEIH

Onenka Kommnerenrim
TIOCTYOKCHHSI pe3YJIBTaTa)

TIK-1 3HaeT NpueMbl U METOAbl INIAHUPOBAHUS YMCIEHHOCTH NEPCOHAIA,
METObl KOHTPOJUIMHIA TIepCOHaja B OpraHU-3alldd, METOJbI
MapKeTHHra  IepcoHayia,  d3Tambl  pa3paboT-Ku  CTpaTeruu
[IPUBJICUCHUs IepcOoHaNa.YMeeT omnpenesnsaTb BHUAbI IUIAHOBOHN
«3a4TECHON YHUCJICHHOCTH KaTe-TOpHi IMepcoHalia B OpraHU3alllH, MPOBOIHUTH
(50 - 100 6amn0B) OCHOBHBIE pabOThl TIO MapKETHHTY IIEpPCOHaNa, pa3padaThIBaTh
OC-HOBHBIE 3JIEMEHTHI CTpaTeruy MpUBJIeUeHUs epcoHana.{Buaneer
TEXHOJIOTHSIMM ~ IUTAHUPOBAHMSI ~ YUCIEHHOCTH  TIEpCOHAna B
OpraHu3alyy, NpUEeMaMH TIPOBEICHHUS Map-KeTHHTa IepcoHala,
pa3pabOTKU U pean3aliy CTPATeTuy MPUBIICUEHUS IepcoHaa.

TIK-1 He 3Haer mnpueMbl M METOIbl IUJIAHUPOBAHUS UYHUCIEHHOCTU
MEpPCOHaNa, METOAbl KOHTPOJUIMHIA II€pCOHAja B OpraHM-3allMH,
METOABbl MapKETUHIAa IEPCOHaNa, 3Tanbl pa3paboT-KU CTpaTeruu
npuBjedeHus nepcoHana.JHe ymeer ompenensTs BUABI IIJIaHOBOU
«HE 3a4TCHO» YHUCJIEHHOCTH Ka-TErOpUil NEpcoHalia B OpraHu3allud, MPOBOAUTH
(0 - 49 6annos) OCHOB-HbIE pabOTBl TO MAapKETUHIY IMEepCOHala, pa3padaThIBaTh
OCHOBHBIE DJJIEMEHTBHl CTpaTeruu IpuBiedeHus nepcoHana.fHe
BJIa/Ie€T TEXHOJIOTUAMHU IJITAHUPOBAHUS YMCIECHHOCTH IE€pCOHaja B
OpraHM3alyy, IpHUEMaMH [POBEINEHUS Map-KETHHra IEepCOHaa,
pa3paboOTKU U pean3aliy CTPATeTuy MPUBIICUEHUS repcoHana.

5. Metoanueckue yKkazaHus JJisi 00y4al0UUXCsl 10 OCBOCHHMIO IMCIUILIMHBI (MOXYJIA)
5.1 Meroauueckue yKa3aHus IO OpraHU3aIUN CaMOCTOSITEIbHOIN paboThl 00yUYaromuXCs:

[Mpuctynass Kk W3y4YCHUIO AMCUMIUIMHBI, B TEPBYIO OYepenb OOyYaromMMCS HEOOXOIUMO O3HAKOMHTHCS
comepkanreM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsSI U TIPENOAaBaHus y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTENbHON pabOThl BAKHOE 3HaUECHUE UMEIOT pa3zieibl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIlMOHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruaabHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pazmene «O0veM u copepkaHWe AWCHUILIMHBDY YKA3bIBAIOTCS BCE pa3leNbl M TEMBI U3ydaeMOM
JTUCIUILTAHBL, @ TAK)KE BUJIbI 3aHITHIA U TUTAHUPYEMBI 00BEM B aKaJIeMUYECKHUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledYeHne AUCHUIUIMHBDY — yKazaHa
pEKOMEH1yeMasi OCHOBHASI U JIOTIOJIHUTEIIbHAS JTUTEPATYpa.



B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKU€ MOMEHTHI KaK:

- colep)KaHUE TPE3CHTALMU: aKTyaJlbHOCTh TEMbI, MOJIHOTA €€ PACKPBITHA, CMBICIOBOE COJAEp)KaHUE,
COOTBETCTBHE 3asBJICHHOM TEMbI COJIEPKaHNIO0, COOTBETCTBHE METOAUYECKUM TPEOOBAHUAM (LIETTU. CCHUIKU
Ha PECYpChl. COOTBETCTBUE COACPKAHUS U JIMTEPATyphl), MpaKTUUeCKas HalpaBiIeHHOCTb, COOTBETCTBUE
cofiepaHus 3asBICHHON (QopMe, aleKBaTHOCTh UCIOIb30BAHUS TEXHUYECKHUX CPEACTB YUeOHBIM 3ajlauaM,
MOCJIEIOBATENBHOCTD U JIOTUYHOCTD MPE3EHTYEMOT0 MaTepuara;

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpaUKd U aHUMAIMH, 3ByKOBoe OQOpMIIeHHE, CTPYKTypUpOoBaHHE UHOpMAINH,
COOTBETCTBHE 3asiBICHHBIM TpPEOOBAaHUSAM), OPUTHHAIBHOCTH O(OPMIIEHUS, SCTETHKA, HCIIOJIb30BaHUE
BO3MOXKHOCTH MPOTPAMMHOM CpPeZibl, COOTBETCTBHE CTaHIAapTaM o(pOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Macanosa, FO. A. MapketuHr nepcoHana : yuyeobnoe nocooue. - 2029-09-09; MapkeTuHr nepcoHana. -
HoBocubupck: HoBocuOHpCcKuili rocyapcTBEHHBIH YHHBEPCUTET SKOHOMHUKM W ynpasieHust «HWUHX»,
2017. - 197 c¢. - Texkcr : onekrponnsii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/87128.html

2. Ilonomapesa, T. H., lyouno, H. B., CrapukoBa, M. C. MapkeTnHr nepcoHana : yueOHoe mocodue. -
Bece cpok oxpaHbl aBTOpPCKOro ImpaBa; MapkeTunr nepcoHana. - benropox: benroponckui
roCyAapCTBEHHBIN TexHonornyeckuid yausepcuter uM. B.I. lyxosa, ObC ACB, 2017. - 153 c. - Tekcr :
snextpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/80420.html

3. [TatmacoB O. KO. MapkeTuHr nepcoHania : ydeOHHK. - 2-¢ u3., cTep.. - Mocksa: Jlamkos u K°, 2020. -

384 c¢. - Tekcr : snexrponnbii // OBC «YHuBepcurerckass Oubnmoreka ommaitH» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=573267
4. YepuomsitoB A. M. Mapketunr mnepcoHana : ydeOHMK. - 2-e u3H., crep.. - Mocksa|bepiun:

Hupexr-Menua, 2019. - 277 c. - Teket : snexkrpoHHbiil // OBC «YHuBepcuterckas OMOnMMOTEKa OHIANH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=564386

6.2 JlononHUTENbHAS JIUTEPATYpA!

1. barues I'JI., MouceeBa H.K., Hukudoposa C.B. MexnyHapoaHblii MapkeTHUHT : Y4eO. Ui By30B. -
CII6., M., XapwkoB, MH.: [Tutep, 2001. - 509 c.

2. Tonun A. M. MapkeTuHr : yueOHUK Jij1s1 OakajnaBpoB. - 12-e u3a.. - Mocksa: JlamkoB u K°, 2016. - 656 c.
- Tekcr : oamekrponnbii // OBC «YHuBepcurerckas OubOnmuoreka owHmaH» [cait]. - URL:
http://biblioclub.ru/index.php?page=book&id=453262

3. Kamoruna, C. H., CaBuenko, U. I1., MyxopssinoBa, O. A. MapkeTUHT NepcoHalia : MPAKTUKYM. - Bech
CPOK OXpaHbl aBTOpPCKOro TpaBa; Mapketunr mnepcoHana. - CraBpononb: Ceepo-KaBkazckuil
dbenepanbubiii yHUBepcuteT, 2016. - 127 c¢. - Tekcr : snexrponHsni / IPR BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/66048.html

4. Ilamupo C. A., Campaunopa E. K. [Ipaktukym mo nucnuminae «MapKeTHHT TepCOHAIa» : yuyeOHOe
nmocobue. - Mockpalbepmun: [upexr-Menua, 2020. - 60 c. - Tekcr : snexrponnbii // DbC
«YHUBEPCUTETCKAS OmoOImoTeka OHJIANH» [caiT]. - URL:
http://biblioclub.ru/index.php?page=book&id=571001
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6.3 MeToandeckue pa3padOTKH:

1. Jlammuna, Tam6. roc. yH-t um. [.P. JlepxaBuHa MapkeTuHr pa0Goueil CHIIBI : TEXHOJIOTUH
MO3ULIMOHUPOBAHUS U TPYIOYyCTPOUCTBA MOJIOJBIX CHEIHAIUCTOB : y4uel. mocodue. - TamboB: 1U3n-Bo TI'Y,
2009. - 155 c.

6.4 lHble HICTOYHUKMU:

1. XKypHan «MapKeTHHT 1 MapKETHHTOBBIE UccienoBanusy - https://grebennikon.ru/journal-3.html
2. Xypnan «Mapxketunr B Poccuu u 3a pyOesxxom» - http:// www.mavriz.ru/articles/rubric/?rubric=16
3. MexayHapoHbIii )KypHAIT « MapKeTHHT U JJOoTUCTUKa» - http://marklog.ru

4. ITopran "I'ymanurapHoe oOpazoBanue” - http://www.humanities.edu.ru/

7. MaTepuaibHO-TeXHHYECKOe o0ecnedeHue T CHUIIMHBI, IPOrPpaMMHOe odecriedeHne,
npodeccuoHaIbHbIe 0a3bI JAHHBIX U HHPOPMAIIMOHHBIE CTIPABOYHbIE CHCTEMbI

I[J'DI MMPOBCACHUA 3aHATUM TI0 JUCHUITIIINHEC HGOGXO,Z[I/IMO CJICAyIOHmICC MarCpruaJIbHO-TCXHUYCCKOC
obOecrieucHue: y‘-Ie6HI>Ie AyaIuTOpruu JId TIPOBCACHUA 3aHATHI JICKIUOHHOI'O M CCMHUHAPCKOT0 THIIA,
rpynmnoBbIX W HWHIAWBHUAYAJIbHBIX KOHCYHLTaLII/If/’I, TCKYLICTO KOHTPOJA H HpOMe)KYTOqHOﬁ arrecranuu,
IIOMCIICHUA 1A CaMOCTOSITEIIHbHOM pa6OTI:I.

VY4eOHble ayTUTOPUN U MIOMEICHHUS JJIS1 CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbI0 U TEXHUYECKUMHU CPEACTBAMHU 00yUeHHUsI, CITy>KalllUMHU JJIsl TIPeACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: 111 CaMOCTOSITEIbHON pabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHrEeM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEIbHYIO CPeNy YHUBEPCUTETA.

Jlnst mpoBeeHusl 3aHATHI JIEKIIMOHHOTO THIIAa UCTIONB3YIOTCS HA0OPBI IEMOHCTPAIIMOHHOTO 000PY/I0BaHUS,
00ecrneYnBaroIe TEMaTHYECKHE WILTIOCTPAIH (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPaKTUBHAS JOCKA).

JlumeH3noHHOE U CBOOOHO pacIpOCTpaHsIeMOe IPOrpaMMHOE 00eCTICYeHHE:

1C:IIpenmpusitue 8.2 (8.2.18.61) yuebnas

7-Zip 9.20

Adobe Photoshop CS3

Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CorelDRAW Graphics Suite X3

IBM SPSS Statistics 20

Kaspersky Endpoint Security ans OusHeca - Cranmaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence

Microsoft Office [Ipodeccronanbhsrii mioc 2007
Oracle VM VirtualBox 3.2.10

Skype

LiteManager Pro - Server

Statistica Base 10 for Windows RU

Koncynperant [Intoc

Ansr-UHBecT cymMM

Omneparmonnas cuctema "Anst O6pazoBanue"
Onepanuonnas cucrema Microsoft Windows 10
Omneparmmonnas cuctema Microsoft Windows XP SP3
OneKTpOoHHBIN nepuoanyeckuii cupaBoyHuk "Cucrema TAPAHT"

ITpodeccronanbhbie 6a3bl JaHHBIX U UHPOPMAITMOHHBIE CIIPABOYHBIE CUCTEMBI:
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I. Springer Open (pecypchl Springer OTKpbITOrO jgoctyma): ©a3za gaHHbeix. —  URL:
https://www.springeropen.com

2. Scopus: 6a3a gannbix . — URL: https://www.scopus.com

3. Web of Science: monmuremarnueckas pedeparuBHO-OnOIMOrpaduueckas U HayKoMeTpudeckas Oasza
nanabix . — URL: https://apps.webotknowledge.com

4. Hayunas snextponHas oubiamoreka eLIBRARY.ru. — URL: https://elibrary.ru

5. Koncynsrant crymenta. ['ymaHuTapHble HAyKH: OJJIEKTPOHHO-OMOIMoreyHass cucrema. — URL:
https://www.studentlibrary.ru

6. Opunmansublil cailT @onna obmectBenHoro MHeHusa. — URL: https://fom.ru

7. Inardopma Nature . — URL: https://www.nature.com/siteindex

8. IImaropma Springer Link. — URL: https://link.springer.com

9. lIpesunentckas 6udbmuorexa umenu b.H. Expiiuna. — URL: https://www.prlib.ru
10. Poccuiickas rocynapctBenHas oubnuoreka. — URL: https://www.rsl.ru

11. Poccwmiickas HanmoHansHas 6uomuoreka. — URL: http:/nlr.ru

12. Dnexrponnas 6ubnuorexka POOU. — URL: https://www.rfbr.ru/rffi/ru/library

13. ONEKTPOHHBIN KaTajaor dyHIaMeHTaJIbHON OubmuoTeKn TTV. — URL:
http://biblio.tsutmb.ru/elektronnyij-katalog

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa3oBaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz
B3aumoneiicTBue mpernomaBaTenss M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYHBTHMGI[HP'IHBIX, THIICPTCKCTOBLIX, CCTCBLIX, TCICKOMMYHUKAIITMOHHBIX TGXHOHOFHﬁ, HCIOJIb3YCMbBIX B

ANIEKTPOHHOH MH(OPMAIIMOHHO-00Pa30BATEILHON CPEie YHUBEPCUTETA.



